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In Travel + Leisure's 14th annual poll, we once again asked our readers
to rate the best hotels, cruises, airlines, outfitters, cities, islands, and more.
The votes are in! Here, we spotlight this year's winners, as well

as properties where you'll find great value now. What your
favorite places reveal about ever-shifting travel trends. L4
EDITED BY SARAH KANTROWITZ

TURN AND OPEN FOR WINNERS >

COMPLETE CONTACT INFORMATION ON ALL LISTED PROPERTIES AND COMPANIES IS AVAILABLE AT TRAVELANDLEISURE.COM. FULL SURVEY METHODOLOGY APPEARS ON PAGE 132.




THE TOPT00 HOTELS

Properties in Africa and Asia have been steadily rising in the Top 100 rankings since 2003, and this

year they have broken all the records: 58 percent of reader favorites are located on the other

side of the globe. But properties closer to home still hold strong At No. 3, St. Lucia's Jade Mountain

Is the first hotel in the Caribbean ever to break into the Top 10, and U.S. and Canadian hotels,

from Texas to Toronto, make up nearly a quarter of the list.
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Cedar Mountains, South Africa 98.67
Ranthambhore, India 28.00
St. Lucia 97.50
Sabi Sand Wildtuin,

McKellar, Ontario 95.59
Sabi Sand Wildtuin, South Africa 95.52
Chiang Rai, Thailand 95,00
Udaipur, India 94.88
Masai Mara, Kenya 94.82

Kalahari, Botswana 94.72

Buenos Aires 94.68
Serengeti National Park,

Okavango Delta, Botswana 94.17
Bluffton, South Carolina 94.03
Cape Town 93.91
Serengeti National Park, Tanzania 93.75
North island, New Zealand 93.75
Riviera Maya 93.41

Boston 93.40

Bangkok 93.34
Chiang Mai, Thailand 93.33
North Isfand, New Zealand 93.33
Los Cabos, Mexico 93.30
Sabi Sand Wildtuin,

Kruger National Park, South Africa 93.15
. San Antonio, Texas 93.08
Eastern Cape, South Africa 93.00
Agra, India 92.91
South Africa 92.86

Johannesburg 92.86

Bologna, Italy 92.83
Hong Kong 92.75
Nairobi 92.68
Sabi Sand Wildtuin, South Africa 92.68
Hong Kong 92.23
Jamaica 92.19
. Maldives 92.14
alifornia 92.076
Kenya 91.86
“Egypt 91.86

Oahu 91.81

Negril, Jamaica 91.80
Z Onzain, France 91.79
Okavango Delta, Botswana 91.71
Montreal 91.47 @

Jackson, Wyoming 91.42

Positano, Italy 91.39
Shanghai 91.30
Amboseli Game Reserve, Kenya 91.28
Bhutan 91.25
Sedona, Arizona 91.22
Lower Waterford, Vermont 91.19 &
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Chiang Rai, Thailand 91.16
Montreal 91.06 ©®

Tanzania 90.97
Istanbul 90.90
Cape Town 90.90
Shanghai 20.82 ¢
Franschhoek Valley, South Africa 90.79
Budapest 90.76
Sooke, British Columbia 90.67
Hawaii 90.67
Santa Barbara, California 90.59
Lake Louise, Alberta 90.59
Bangkok 90.55
T90.52
Shanghai 90.44 @

Okavango Delta, Botswana 90.42

Jaipur, India 90.40
Shanghai 90.35
San Antonio, Texas 90.27
Milan 90.16 &
St. Lucia 90.14
Chobe National Park, Botswana 90.13
Nanyuki, Kenya 90.07
Sabi Sand Wildtuin, South Africa 90.00
daipur, India 89.87
Jackson Hole, Wyoming 89.87
Eze Village, France 89.85
. St. Bart's 89.76
Thailand 89.75
Maui 89.74
Prague 89.69

Bali, Indonesia 89.69
89.69
Jaipur, India 89.61
Egypt 89.56
Taipei 89.55
Chiang Mai, Thailand 89.55
eorgia 89.54
Big Sur, California 89.49
Bangkok 89.48
Rutherford, California 89.36
Paris 89.35
Masai Mara, Kenya 89.33
Hong Kong 89.25
Buenos Aires 89.22
Beijing 89.19
Luxembourg 89.08

Throughout the World's Best Awards, scores are rounded to the nearest hundredth of a polnt;
in the event of a true tie, properties, companies, or destinations share the same ranking.

© Great Value icons denote a rack rate of $250 or less.

OPPOSITE PAGE, CLOCKWISE FROM TOP LEFT: DOOK; DAVID CICCONI; COURTESY OF JADE MOUNTAIN



Top Tour Operators
and Safari Outfitters

1. AUSTIN-LEHMAN ADVENTURES 97.34
2. MICATO SAFARIS 97.16

3. KER & DOWNEY 96.54

4. AFRICAN TRAVEL, INC.95.73
5.COUNTRY WALKERS 95.19

6.CLASSIC JOURNEYS 93.31
7.BOUNDLESS JOURNEYS 92.53

8. GEOGRAPHIC EXPEDITIONS 92.33

9. NATURAL HABITAT ADVENTURES 92.15
10. TRAVCOA 91.44

11. INTERNATIONAL EXPEDITIONS 90.75
12. BUTTERFIELD & ROBINSON 90.28
13.BIG FIVE TOURS & EXPEDITIONS 89.66
14. WILDERNESS SAFARIS 89.58

15. WILDERNESS TRAVEL 89.48

16. TAUCK WORLD DISCOVERY 89.26

17. ECOTOUR EXPEDITIONS 89.177

18. VIKING TOURS 88.80

19. ABERCROMBIE & KENT 88.05
20.LINDBLAD EXPEDITIONS 86.94
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Continental US and Canada

This year, for the first time, we've ranked properties based on size and type. And while
California is the No. 1 destination in the region for resorts, New York won by a landslide

for its city hotels. The good news for travelers to urban destinations? Twenty-eight
percent of city hotels in the U.S and Canada offer high-season rack rates of $250 or less.

» RESORTS (40 ROOMS OR MORE)

1. Bluffton, South Carolina 94.03
2. Jackson, Wyoming 91.42
3. Sedona, Arizona 91.22
4. Santa Barbara, California 90.59
4. Lake Louise, Alberta 90.59
6. Georgia 89.54
7. Rutherford, California 89.36
8. Beaver Creek, Colorado 88.45
9. Aspen, Colorado 88.27
10,1 California 88.1
11, alifornia 88.11
12. ¢ Georgia 88.06
13. Wyoming 87.97
14.! California 87.81
15. Nantucket, Massachusetts 87.67
16.¢ South Carolina 87.50
17.¢ Alberta 87.40
18. California 87.22
19. Maples, Florida 87.16
20.¢ " San Martin, California 8714
21.¢ Santa Barbara,
California 86.88
22.¢ Lake Placid, New York 86.45
23.7 British Columbia 86.39
24, : Aspen, Colorado 86.33
25. 1 Dana Point, California 86.23
26, Lake Placid, New York 86.02
27.¢ alifornia 85.94
28. . Colorado 85.89
29.¢ San Diego 85.80
30.
Paradise Vatley, Arizona 85.75
31. Colorado Springs, Colorado 85.65
32. Duck Key, Florida 85.42 ©
33. Pasadena,
California 85.33 ©
34. Chatham, Massachusetts 85.28
35. Irvington, Virginia 85.05 ©
36. Pebble Beach, California 85.05
37. Cannon Beach, Oregon 84.79
38. Big Sur, California 84.71
39. Colorado 84.68
40. Rancho Santa Fe, California 84.67
41." Stowe, Vermont 84.61
42, Tofino, British Columbia 84.60
43. ¢ Banff, Alberta 84.48
44,
Arizona 84.44 ©
45. | Ponte Vedra Beach, Florida 84.40
46. Asheville, North Carolina 84.23
47.
Bonita Springs, Florida 84.17 ©
48. Florida 83.99
49. Phoenix 83.91
50. ¢ Park City, Utah 83.89

» | ARGE CITY HOTEL S 00 ROOMS UR MORE)

California 92.07 ©

Montreal 91,47 ©
Montreal 91.06 ©
San Antonio, Texas 90.27
Dallas 89.04
New York 88.72

Chicago 88.35

O N e R WD

88.27

9. irving, Texas 87.88
10. Beverly Hills 87.57
11, San Francisco 87.35
12.¢ 87.09
13, New Orleans 87.06 ©
14, icago 87.06
15. Montreal 86.93 ©
16. Seattle 86.81 ©
17. New York 86.44
18. Las Vegas 86.37
19. icago 86.35
20. Datlas 86.32
21. 85.68 ©
22. South Carofina 85.67 ©
23. New York 85.64
24. Washington, D.C. 85.37
25, 85.33
26. 85.31©
27.¢ 85.22
28.1 Montreal 84.95 ©
29. New York 84.88
30. 4 New York 84.86
31. San Francisco 84.85
32, Seattle 84.82
33. San Francisco 84.73
34. San Francisco 84.72
35. Philadelphia 84.58
36. North San Diego 84.43
37.¢ Miami Beach 84.38
38.: . Minnesota 84.34 ©
39. Santa Monica, California 84.14
40. Philadelphia 84.13
41.! Vancouver 84.11
42. Palm Beach, Florida 83.94
43. 33.88
44.! New York 83.88
45. Washington, D.C. 83.86
46. Denver 83.75
47. St. Augustine, Florida 83.71 ©
48. Las Vegas 83.70 ©
49. Las Vegas 83.64 ©
50. New York 83.62

» SMALL CITY HOTELS (FEWER THAN 100 ROOMS)

1. Boston 93.40

2. San Anfonio, Texas 93.08
3. Quebec City 87.08

4. Los Angeles 86.67

5. Boston 86.58

6. Vancouver 85.21 ©

7.

Palm Beach 85.00 ©

8. Charleston, South Carofina 84.83 @
9. Montreal 84.44
10. Beverly Hills 84.43

» INNS (FEWER THAN 40 ROOMS)
1. McKellar Ontario 95.59
Lower Waterford, Vermont 91.19 ©
Sooke, British Cotumbia 90.67
Jackson Hole, Wyoming 89.87
Big Sur, California 89.49

© Denotes a Great Vaiue,
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HALEKULANI
HAWAII

Hawall
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1. Oahu 91.81

2. Hawaii 90.67

3. Maui 89.74

4. 87.65

5. 86.67
6. Maui 86.48

7.

86.43

8.1 Maui 85.06

9.1 Oahu 84.82

10.¢ Hawaii 84.71

11, 83.46
12, Hawaii 83.40
13. 83.10
14, ¢ Maui 82.60
15.1 Maui 82.43
16. Hawaii 82.40

17.. Oahu 81.84

18.

Kauai 81.13
19. Hawali 80.42
20. 79.316
21, 0ahu 79.20
22,7 Oahu78.70
23.v 7847
24, Hawaii 78.14
25. 14
0Oahu 78.03

JADE MOUNTAIN
ST. LUCIA

The Caribbean, Bermude
and the Bahamas

» HESOR1T
1. St. Lucia 97.50
2. Jamaica 92.19
3. Negril Jamaica 91.80
4. St. Lucia 90.14
5. St Bart's 8976
6. Ocho Rios, Jamaica 88.50
7. Ocho Rios, Jamaica 88.27
8. Ocho Rios, Jamaica 86.98
9. Anguitla 86.70
10. Nevis 86.55
11. 86.36
12. ¢ Turks and Caicos 85.77
13. " British Virgin (slands 85.14
14.. Antigua 84.85
15.0n Paradise Island, Bahamas 84,39
16.1 St.Lucia 84.32
17. 84.17
18.7 Bermuda 83.33
19. 7 Virgin Gorda, British Virgin Islands 82.96
20.1 Negril, Jamaica 82.90 &
21.¢
Westmoreland, Jamaica 82.29
22, St. John 82.20
23, 80.64
24. Montego Bay, Jamaica 80.56

25. Rose Hill, Jamaica 80.22
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ROSEWOOD MAYAKOBA
MEXICO

MexIico

» RESORTS
1. Riviera Maya 93.41
2. Los Cabos 93.30
3.
tIsla Mujeres 88.33
4, . Zihuatanejo 88.06
5. Cuernavaca 87.08 ©
6. Cancin 86.72
7

Los Cabos 85.42

8. Los Cabos 84.95

9. 84.51

10.

Mazatidn 84.42

11 Riviera Maya 84.33

12. " Punta Mita 83.30

13.. 82.30
14.1 Acapuico 82.22

15. : Riviera Maya 82.06

» CITY HOTELS
Mexico City 87.71 ©
San Miguel de Allende 84.18
Guadalajara 82.58
Mexico City 80.60
Mexico City 78.83

ook ow

BLANCANEAUX LODGE
BELIZE

Central and
South America

» RESORTS
1. San lgnacio, Belize 88.75
2. armelo, Uruguay 87.90 ©
3. Chile 87.75
4, Peru 87.30
5. Placencia, Belize 85.99
6. Ambergris Cay, Belize 85.65 ©
7. Nicoya Peninsula, Costa Rica 85.58
8. 85.20
9. San Carlos de Baritoche,
Argentina 83.55
10. Central Valley, Costa Rica 83.16 ©
» CITY HOTEI
L Buenos Aires 94.68
2. A Buenos Aires 89.22
3. Antigua, Guatemala 88.59 ©
4. uzco, Peru 87.87
5. Buenos Aires 86.40
6. Santiago, Chile 86.08
7. Guayaquil, Ecuador 84.54 @
8.. Rio de Janeiro 84.39
9. Buenos Aires 84.30
10.¢ Panama City 84.00

© Denotes a Great Vaiue,
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DOMAINE DES HAUTS DE LOIRE
FRANCE




Italy continues to dominate Europe, with the highest percentage of properties on our list
(17 percent more than its closest rival, France) and a first-place resort and city

hotel. Berlin and the town of Onzain, in the Loire Valley, also nabbed No. 1 spots. Down
under, Australia is having a banner year, thanks, no doubt, to its abundance of affordable
city hotels (six out of 1), while New Zealand picked up four World's Best debuts.

curope

» RESORTS
1.iL SAN PIETRO Positano, Italy 91.39
2. CONVENTO DO ESPINHEIRO, A LUXURY COLLECTION HOTEL & SPA
Evora, Portugal 87.50
3. HOTEL VILLA SANT'ANDREA Taormina, italy 86.94
4. MOUNT JULIET CONRAD County Kilkenny, Ireland 86.28 ©
8. GRAND HOTEL TIMEO Taormina, italy 86.27
6. HOTEL EXCELSIOR Venice 86.19
7.HOTEL CARUSO BELVEDERE Ravello, italy 86.14
8.HOTEL MONTE ROSA Zermatt, Switzerland 86.10
9.GRAND HOTEL PARK Gstaad, Switzerland 86.06
10. SUVRETTA HOUSE St. Moritz, Switzerland 85.42

LARGEC " HUITELS

.GRAND HOTEL BAGLIONI Bologna, Italy 92.83
2. CEYLAN INTERCONTINENTAL Istanbul 90.90
3. MARRIOTT HOTEL Budapest 90.76

4, WESTIN PALACE Milan90.16 ©

5.FOUR SEASONS HOTEL Prague 89.69

6. HOTEL PLAZA ATHENEE Paris 89.35
7.
8.
9.

[

HOTEL LE ROYAL Luxembourg 89.08
HOTEL VIER JAHRESZEITEN KEMPINSKI Munich 89.04
ART'OTEL Budapest 88.73 ©

10. FOUR SEASONS HOTEL GEORGE V Paris 88.26

11, RITZ PARIS 88.11

12.¢ HOTEL Galway. Ireland 87.00 ©

13. HOTEL SACHER Vienna 86.59

14. THE CONNAUGHT London 86.00

15. LE MEURICE Paris 85.62

» SMALL CITY HOTEL

1. SOFITEL BERLIN GENDARMENMARKT 89.04 ©

2. THE GORING London 88.51

3.HOTEL POD ROZA Krakow, Poland 88.04

4. GRAND HOTEL VILLA CORA (REOPENING SPRING 2010) Florence 86.22
5.HOTEL 41 London 85.88

6.HOTEL D'INGHILTERRA Rome 85.61

7. J.x. PLACE Florence 85.45

8. HOTEL GOLDENER HIRSCH, A LUXURY COLLECTION HOTEL

Salzburg, Austria 85.21
9. BOSCOLO HOTEL PALACE Rome 84.85
10. MILESTONE HOTEL London 84.41

> NNS AND SMALE CHOUNTRY HOTEL
1. DOMAINE DES HAUTS DE LOIRE Onzain, France 91.79
2.CHATEAU EZA Eze Village, France 89.85
3.LA ROSA DEI VENTI Positano, ltaly 88.75 ©
4. 1A POSTA VECCHIA Ladispoli, ttaly 88.31
5. CLIVEDEN Taplow, England 88.00
6. CHATEAU DE LA CHEVRE D'OR Eze Village, France 87.90
7.0USTAU DE BAUMANIERE Les Baux-de-Provence, France 86.43
8. VILLA PISAN] Vescovana, italy 8577 ©
9. LA SCALINATELLA Capri, italy 85.44
10. GRAND HOTEL A VILLA FELTRINELLI Gargnano, Italy 83.88

€ Denotes a Great Value.

Australia, New Zealand,
and the South Pacific

»  ODGES AND RECORTS
1.THE LODGE AT KAURI CLIFFS North Isfand, New Zealand 93.75
2.THE FARM AT CAPE KIDNAPPERS North Island, New Zealand 93.33
3.LILIANFELS BLUE MOUNTAINS RESORT & SPA New South Wales,
Australia 88.54
4 HAYMAN Great Barrier Reef, Australia 86.80
5.INTERCONTINENTAL BORA BORA RESORT & THALASSO SPA
French Polynesia 86.56
6. VOYAGES LONGITUDE 131° Ayers Rock, Austraiia 84.56
9. VOYAGES LIZARD ISLAND Great Barrier Reef, Australia 83.75
8.HUKA LODGE Taupo, New Zealand 83.53
9. KEWARRA BEACH RESORT Cairns, Australia 78.97
10. TREETOPS LODGE & WILDERNESS EXPERIENCE Rotorua,
New Zealand 77.86

» CITY HOTEL®

1. THE LANGHAM Melbourne 87.696

2.CROWN TOWERS Melbourne 85.95

3.SHANGRI-LA HOTEL Sydney 85.806

4, WESTIN AUCKLAND LIGHTER QUAY New Zealand 85.31

5, 0BSERVATORY HOTEL Sydney 84,166

6.PARK HYATT Sydney 83.87

7.FOUR SEASONS HOTEL Sydney 83.27@

8. INTERCONTINENTAL Sydney 83.276

9.5YDNEY HARBOUR MARRIOTT HOTEL AT CIRCULAR QUAY 82.86
10. THE GEORGE Christchurch, New Zealand 82.43©
11.50FITEL Melbourne 81.66©

12.SOFITEL QUEENSTOWN HOTEL & SPA New Zealand 80.23
13.WESTIN SYDNEY 78.00

14.PARK HYATT Melbourne 77.52

15. HILTON Auckland, New Zealand 77196

THE LODGE AT KAURI CLIFFS
NEW ZEALAND



Asian hotels and African safari lodges have topped the World's Best Awards 10 times

in the past 14 years, and the winners in 2009 are proof that far-flung experiences continu
to resonate with T+L readers. Bushmans Kloof, the highest-scoring World's Best

property of all time, takes the No.1spot in Africa and the Middle East, with all-inclusive
rates starting at $323 per person-the best value among its competition.

Africa and the

) 4

1. Ranthambhore, india 98.00 M I d d { e E a St

2. Chiang Rai,

Thailand 95.00 > LODCES ANDRE

3. Udaipur, India 94.88 1. F Cedar Mountains, South Africa 98.67

4. iang Mai, Thailand 93.33 2.

5. Agra, India 92.91 Sabi Sand Wildtuin, South Africa 97.50

6. Maldives 92.14 3. Sabi Sand Wildtuin, South Africa 95.52

7. Bhutan 91.25 4. Masai Mara, Kenya 94.82

8. . Chiang Rai, Thaitand 91.16 5. Kalahari, Botswana 94,72

9- ; 6. Serengeti National Park,

Malaysia 90.98 © A A Tanzania 94.63
:? 1;355::?::;:39437 7. Okavango Delta, l_30t5\¢/ana 9417 .
12. Thailand 89.75 8. Serengeti National Park, Tanzania 93.75
13. 9. Sabi Sand Witdtuin,
8411 89.69 South Africa 93.28

14. Jaipur, India 89.61 10. Kruger National Park, South Africa 93.15

15. Chiang Mai, Thailand 89.55 11. Eastern Cape, South Africa 93.00
> Y HE 12. South Africa 92.86

1. Bangkok 93.34 13. Nairobi 92.68

2. Hong Kong 92.75 14. Sabi Sand Wildtuin,

3. Hong Kong 92.23 South Africa 92.68

4, Shanghai 91.30 15. Kenya 91.86

5. Shanghai90.82 © 16. Okavango Delta, Botswana 91.71

6. Bangkok 90.55 i7. Amboseli Game Reserve, Kenya 91.28

7 90.52 18. Tanzania 90.97

8. Shanghai 90.44 © 19. Franschhoek Valley, South Africa 90.79
9. Shanghai 90.35 20. Okavango Delta, Botswana 90.42
10. 89.69
11. Taipei 89.55 >
12. Bangkok 89.48 1 Cape Town 93,91
13. Hong Kong 89.25 2. Johannesburg 92.86
14, Beijing 89.19 3. Egypt 91.86
15. Singapore 89.02 4 Cape Town 90.90
16. Mumbai 88.95 5 Egypl 89.56
17. Hong Kong 88.93 &
18. Chiang Mai, Thailand 88.60 &
20. Beijing 88.37 © £ Denotes a Great Vatue.
21. Beijing 87.94
22, Beijing 87.72
23. Bangkok 87.69 ©
24. Hong Kong 87.67 20 TO WATCH
25, Hong Kong 87.50 Which hotels, awrlines, and car-rental agencies will

make the list in 2010? Go fo travelandleisure.com
Jor our pucks of next year’s debuts.

MANDARIN ORIENTAL
BANGKOK




